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�
Introduction


Welcome to the Acer Companion Guide to the Microsoft( Windows( 95 Upgrade. The recommendations contained in this guide will address  many of your Windows 95 Upgrade questions. Please read this guide before proceeding with your upgrade. The information contained in this guide is subject to change without notice.


Why a Companion Guide


Acer developed this guide in an effort to ensure an efficient upgrade to Microsoft Windows 95 for our customers. It is intended as a supplement to the Introducing Microsoft Windows 95 manual included with your Windows 95 Upgrade software and contains the answers to many of your Acer-specific upgrade questions. We recommend that you keep this guide readily available during the upgrading of your Acer system to Windows 95.


How to use the Acer Companion Guide


You can use this guide in a number of ways. If you want to learn as much as you can about upgrading your Acer system to Windows 95, we recommend that you read all sections before upgrading.





Also, please refer to Section 6, “Support from Acer Customer Service,”  for a list of the various Acer Customer Services which can provide you with the latest information on advanced Windows 95 upgrading issues.


�
Section 1: Preparing for the Windows 95 Upgrade


This section covers all the pre-installation steps to the Windows 95 Upgrade.   Of key importance is the need to back-up personal or business data that is on your system before launching the Windows 95 Setup program. Please refer to the section entitled “Backing up your old files” in the Introducing Microsoft Windows 95 manual for more information on safeguarding your data.





IMPORTANT: Whenever you update your computer’s operating system, it is possible that you may not be able to access your data temporarily or permanently. Remember to safeguard your system by backing up all personal or business data.





Identify your computer’s memory configuration


Windows 95 requires a minimum of 4MB of RAM to run. However, for better performance when using Windows 95, at least 8MB or more of RAM is recommended. To display information about your computer’s memory, type MEM at the C:\> command prompt, then press ENTER.





c:\>MEM (enter)





The MEM command displays a summary of your computer’s memory configuration. It shows how much of each kind of memory your computer has, how much is currently in use, and how much is currently free. Also, Windows 95 requires that the “Largest executable program size” be at least 417K before running the Windows 95 Setup program. For information on making more memory available, please refer to Chapter 6 of your Microsoft MS-DOS manual. 





Also refer to Appendix A “Purchasing Additional RAM (SIMM Modules)” for information on obtaining more memory for your Acer system.





�
Checking your system’s BIOS


All of Acer system’s BIOS support basic Windows 95 functionality. However, if your system’s part number (P/N) begins with 91.AA605.xxx you may require a BIOS upgrade to address Advanced Power Management.  To locate your system part number, look for the white label on the side or bottom of your system’s case.





You can locate the latest information on BIOS updates from the Acer America World Wide Web page. Point your Internet browser to URL:





		http://www.acer.com/aac/win95





Or, you can contact one of Acer Customer Services listed in Section 6, “Support from Acer Customer Service,”  for the latest information on advanced Windows 95 upgrading issues.





Checking your system for hard drive errors


Windows 95 Setup will automatically run ScanDrive to check the integrity of the hard drive where Windows 95 will be installed. However, before running the Windows 95 Setup program, we recommend that you confirm the amount of available hard drive space and check for (and correct) any hard drive errors that might exist.





Note: 	Make sure you defragment all compressed drives, because a highly fragmented compressed drive reports more available disk space than is really available. For more information, refer to your disk compression software documentation.





How to check your system for hard drive errors


There are several utilities designed to check the integrity of your system’s hard drive. Microsoft MS-DOS provides the following: MSAV, CHKDSK, DEFRAG, and SCANDISK. Many of these utilities take several minutes to complete their individual examinations of your system’s hard drive. For more information, see the Microsoft MS-DOS manual.  





Using MSAV to verify that your hard drive is virus-free


A virus on your system’s hard drive can produce a variety of symptoms. In extreme cases, a virus can damage the files on your system’s hard drive. Microsoft MS-DOS provides an anti-virus utility, MSAV, for virus protection.





To check for viruses using MSAV, type MSAV at the C:\> command prompt, then press ENTER.





c:\>MSAV (enter)





When MSAV completes scanning your system’s hard drive and memory, a status screen appears. For more information on detecting viruses and removing them from your system, see the Microsoft MS-DOS manual.





Using CHKDSK and DEFRAG to check your hard drive


With time, information that is stored on your system’s hard drive can become fragmented. This fragmentation can cause delays for your system to read and write files to the hard drive. It takes longer to access a fragmented file than it does an unfragmented one. 





A good cure for a highly fragmented hard drive is the combination of CHKDSK and DEFRAG. The CHKDSK utility will check Lost Allocation Units on your system’s hard drive, and the DEFRAG utility will repair any fragmentation that might have developed over time.





To  check for Lost Allocation Units, type CHKDSK/F at the C:\> command prompt, then press ENTER. 





c:\>CHKDSK/F (enter)





If CHKDSK detects Lost Allocation Units, a prompt similar to the following appears:





10 lost allocation units found in 3 chains.


Convert lost chains to files?





Press ‘Y’ to save the information in the Lost Allocation Units. Otherwise, CHKDSK will display a status screen with information about your system’s hard drive. Microsoft Windows 95 will require at least 30 MB of hard drive space. Check the status screen to determine if there is sufficient hard drive space available. If you have less than 30 MB of hard drive space available, you will need to delete any unused files, programs, or data. For more information on Freeing hard drive space, please refer Chapter 5, “Freeing Disk Space” of your Microsoft MS-DOS manual. 





Once you’ve freed up hard drive space, and verified that you have no Lost Allocation Units on your hard drive, you are ready to check for hard drive fragmentation. To defragment your system’s hard drive, type DEFRAG at the C:\> command prompt, then press ENTER.





c:\>DEFRAG (enter)





Remember to Quit all programs that are running, including Windows. You cannot run the DEFRAG from an MS-DOS prompt within Windows. To select the drive you want to defragment, use the UP ARROW OR DOWN ARROW key and then press ENTER.





DEFRAG analyzes the data on the drive and recommends a defragmentation option. To begin defragmentation, press ENTER. If you want more information about the defragmentation settings refer to the “Microsoft( MS-DOS” manual.








Using SCANDISK to verify your hard drive is error-free 


Finally, you may choose to run SCANDISK, although this is not required, as Windows 95 will run SCANDISK during Setup. To check your system’s hard drive, type SCANDISK at the C:\> command prompt, then press ENTER.





c:\>SCANDISK (enter)





The SCANDISK utility checks your system’s hard drive for problems, including Lost Clusters. If SCANDISK finds Lost Clusters, it prompts you to specify whether you want to save them. To find out more about SCANDISK, refer to “Using ScanDisk to Free Disk Space”, in your Microsoft MS-DOS manual.





Verifying your System Settings


Once you have verified the integrity of your system’s hard drive, you will need to confirm all system settings. You will have to disable TSR time-out features and device drivers loaded in CONFIG.SYS or AUTOEXEC.BAT except those that are required for hard drive control, Network access, or any driver required for any multimedia device (such as a CD-ROM).





Note: 	Make sure all network software is running and working correctly before you start Windows 95 Setup. Windows 95 needs to inherit settings from the existing configuration for network support. Check the README file on your Windows 95 installation disks or CD-ROM for additional notes related to your networking software.





The easiest way to remove TSRs or device drivers from the CONFIG.SYS or AUTOEXEC.BAT files is to place a REM comment at the beginning of the line representing the TSR or device driver you want to disable. Use the Microsoft MS-DOS EDIT command to do so. At the C:\> command prompt, type EDIT ‘filename' and then press ENTER. 





c:\>EDIT ‘filename’ (enter)


replace ‘filename’ with CONFIG.SYS or AUTOEXEC.BAT





For more information on editing files using the EDIT command, please see the Microsoft MS-DOS manual.





Now that you have completed all of the steps necessary to prepare your system, you can proceed with the Windows 95 Installation. In Section 2, “Installing Windows 95”, we will take you through the step-by-step process of installing the Windows 95 Upgrade.


�
Section 2: Installing Windows 95


If you have not already done so, please read Section 1, “Preparing for the Windows 95 Upgrade”  before preceding. If you have read Section 1 and performed all of the steps outlined, you are now ready to begin the Installation process of the Windows 95 Upgrade. 





This section provides a summary of the installation steps in Windows 95 Setup. The Windows 95 installation will take between 30 and 60 minutes to complete. Follow the instructions on page xiv of the Introducing Windows 95 documentation for starting the installation. 





Starting Windows 95 Setup


The Windows 95 Setup (SETUP.EXE) program is located on the Windows 95 installation diskettes or may be found on the installation CD-ROM depending on which media format you purchased. There are two basic methods for starting the Windows 95 Setup, from within an earlier version of Windows or from an MS-DOS command prompt.





To start Windows 95 Setup from Windows 3.1 or Windows for Workgroups:





Start your computer in the usual way, and run Windows.


If you are installing Windows 95 from floppy disks, insert Disk #1 in the drive and make that the active drive in File Manager.


- OR -


If you are installing Windows 95 from a CD-ROM, put the compact disc in the drive and make that the active drive in File Manager.


Double-click SETUP.EXE in the directory of the Windows 95 installation files.


- OR -


From the File menu, select the correct drive, choose RUN, and then type setup and press Enter.


Follow the on-screen instructions to complete the installation.











To start Windows 95 Setup from MS-DOS:





Start your computer in the usual way.


If you are installing Windows 95 from floppy disks, insert Disk #1 in the drive and make that the active drive. For example, type a: if the disk is in the a: drive.


- OR -


If you are installing Windows 95 from a CD-ROM, put the compact disc in the drive and make that the active drive.


At the command prompt, type setup and press ENTER.


Windows 95 begins the initialization process.


Follow the on-screen instructions to complete the installation.





Note: 	If for any reason SETUP does not finish or encounters an error, simply restart your system and run SETUP again. You should choose the ‘Safe Recovery’ option when the Safe Recovery dialog box appears. When you select this option, Windows 95 can avoid problems that occurred previously.





Regardless of whether you run the Windows 95 Setup program from within an earlier version of Windows or the MS-DOS prompt, you can specify which directory you want the Windows 95 Upgrade installed. 





Installing Windows 95 into your Windows directory


If you upgrade your existing Windows directory to Windows 95, then you will not need to re-install your Windows-based applications. The Windows 95 Setup updates your Windows 95 system files and prepares them for use with your existing Windows software. 





Note:	To minimize your post-installation problems, we recommended that you install Windows 95 directly into your current Windows directory.





However, if you choose to this option, you will not be able to setup your system for as a dual boot machine. For more information, you can contact one of Acer Customer Services listed in Section 6, “Support from Acer Customer Service,”  for the latest information on advanced Windows 95 upgrading issues.





Installing Windows 95 into a new directory


If you install Windows 95 to a new directory other than your existing Windows directory, you will be required to install all of your Windows-based applications again.





Creating a Windows 95 Startup diskette


During installation, Windows 95 Setup prompts you to create a startup diskette. The Startup diskette can be used to start Windows 95 when you cannot start the operating system from the hard drive. 





Creating the Startup diskette is a default option during the Windows 95 installation, however, you can choose to bypass this step. 





Tip: We recommend that a Startup diskette be created.





If you do not create a Startup diskette, or require a new diskette after Windows 95 has been installed, you can use the ‘Add/Remove Programs’ option in the Windows 95 Control Panel. For more information, see page 35 of the ‘Introducing Windows 95’ documentation.


�
Section 3:  Post-installation Setup 


After Windows 95 finishes installing, you should consider performing these final post-installation steps. Some steps apply only to the system types indicated. It is highly recommended that you complete this setup to avoid future problems in using Windows 95 on your Acer system.





Set up your monitor display type


In order for Windows 95 to ensure proper display, it is important to specify your monitor display setting in the Windows 95 Control Panel.





Click the Start button and the point to Settings.


Click Control Panel.


Double-click the Displays icon.


Click the Settings tab.


Click Change Display Type.


Click Change (by Monitor Type).


Select appropriate monitor type.





Eliminating references to Windows 3.1 files


Some files in Windows 3.1 do not exist or work in Windows 95.  The following tips give you workarounds for some cases.





Cardview for PCMCIA (applies to Acer notebooks only)


If you used Cardview in Windows 3.1, you should use PC Card in Windows 95.





Click the Start button and point to Settings.


Click Control Panel.


Double-click the PC Card icon.





Delete ACE buttons (applies to Acer multimedia systems only)


The following Acer Computer Explorer (ACE) buttons point to Windows 3.1 files that do not exist or work in Windows 95.  To delete each button, place your mouse pointer over the ACE button, right-click, and then click on Delete.





Mouse/Windows Tutorial button in Important Info/Software Info,


DOS Games button in My Games,


Note:  clicking on this button will not put you in DOS mode, but will shutdown your computer.  Instead of using this button, see DOS Programs later in this section for alternative ways to start DOS programs.


Make Original Diskettes button in Customize My Computer,


Note:  do not use this utility in Windows 95.  It was designed for Win 3.1.





Re-assign ACE buttons (applies to Acer multimedia systems only)


The following ACE buttons also point to Windows 3.1 files that do not exist or  work in Windows 95.  However, these particular  files do have Windows 95 equivalents.  To re-assign each button, place your mouse pointer over the ACE button, right-click, and then edit the Program line.





Desktop Options


	c:\windows\control.exe desk.cpl display


Desktop Colors


	c:\windows\control.exe desk.cpl display


Video Resolution


	c:\windows\control.exe desk.cpl display


Printer Setup


	c:\windows\control.exe main.cpl printers


Date / Time


 	c:\windows\control.exe timedate.cpl Date/Time





AcerMagic S20 Sound Card Driver Update (applies to Acer multimedia systems only)


Your AcerMagic S20 Sound Card requires an updated sound card driver to work with Windows 95.  If you have an Acer multimedia system, you should use the AcerMagic S20 Sound Driver (v3.0A) CD with Acer P/N 53.AA827.001 to update your sound card driver.





Insert the AcerMagic CD into the CD-ROM drive.


Click the Start button.


Click Run...


Type in or browse for 


	d:\setup95


5.   Click OK.


6.   Click Yes (this update needs to be run in MS-DOS 				      mode).


7.   Accept all default settings by pressing the Enter key.


8.   Re-boot your system when prompted to.





The update will automatically place a speaker icon on your taskbar.  Click once on the speaker icon to open up Master Volume and Mute control.  Click twice on that icon to open up the entire Sound Mixer.





Playing Music CDs, MIDI, and WAV files


(applies to Acer multimedia systems only)


Windows 95 comes with its own media player and sound mixer.  If you have a Windows 95 multimedia control (Media Player, Sound Recorder, or Volume Control) open, your AcerMagic Music Center cannot be used at the same time to perform the same controls.  Likewise, if you already have the AcerMagic Music Center running, then you will not be able to use the Windows 95 multimedia controls.





DOS Programs





Your DOS programs should run on Windows 95.  As in Windows 3.1, your DOS programs do not have Windows Program Groups associated with them.  Therefore, DOS programs will not be displayed in the Windows 95 Start, Programs group menu area.  You must first access the DOS programs from Windows Explorer or My Computer.





For maximum performance when running DOS programs, you should consider running them in exclusive MS-DOS mode to free-up system resources.  You can put your system in exclusive MS-DOS mode in two ways when running your DOS programs.





Re-booting your system in exclusive MS-DOS mode:


Click the Start button.


Click Shut Down.


Click Restart the computer in MS-DOS mode?.


At the DOS prompt, type in your DOS application command.


		For example:


		c:>\descent\descent	(Application)


		c:>\epicpin\pinball	(Application)


		c:>\inn\inn		(MS-DOS batch file)


		c:>\pga486\pga486	(MS-DOS Application)





Launching an MS-DOS program directly from Windows 95 (instead of typing a command at an MS-DOS prompt) 


To create a Windows-based file/pointer to your MS-DOS program, you need to first create a .pif file which is a shortcut that is based upon your DOS program.  You will then need to create an icon pointer on the Windows 95 desktop or Start menu area so that you can launch your program by clicking on that icon.





To create a .pif (shortcut) file:


Double click My Computer on the Windows 95 desktop.


Click on the C: drive.


Double-click on the directory (folder) that contains your DOS program.


For example:


	Descent


	Epicpin


	Inn


	Pga486


Click View at the top.


Click Details.


Right-click on the DOS program.


	For example:


		Descent       	(Application)


		Pinball		(Application)


		Inn		(MS-DOS batch file)


		Pga486	(MS-DOS Application)


Click Properties.


Click the Program tab.


Check on Close on Exit.


Click Advanced.


Check on MS-DOS mode.


Click OK.


Click OK.  


You have now just created a .pif shortcut to your original DOS program.  This shortcut should have the MS-DOS shortcut icon � EMBED PBrush  ��� associated with it. 





�
To launch your shortcut from the Windows 95 desktop:


Double click My Computer on the Windows 95 desktop.


Click on the C: drive.


Double-click on the directory (folder) that contains your DOS program.


For example:


		Descent


		Epicpin


		Inn


		Pga486


Right-click on the shortcut (to your DOS program).


Click Copy.


Go to the Windows 95 desktop and  right-click.


Click on Paste Shortcut to put the shortcut onto the desktop.





To launch your shortcut from the Start, Programs area: 


You will need to create a Program Group for your DOS program and put the reference to your program in that newly created Program Group:





1. 	Click on the Start button.


2. 	Click on Settings.


3. 	Click on Taskbar.


4. 	Click on the Start Menu Programs tab.


5. 	Click on Add...


6. 	Click on Browse.


7. 	Double-click on the directory (folder) that contains your DOS .pif shortcut.


	For example:


		Descent


		Epicpin


		Inn


		Pga486


8. 	Click on the Details button on the top, far-right.


9. 	Go to the Files of type: area and click on the down arrow.


10. Click on All Files.


11. Click on the .pif file (that has the MS-DOS shortcut icon � EMBED PBrush  ���)


	For example:


		Descent	(Shortcut)


		Pinball		(Shortcut)


		Inn		(Shortcut)


		Pga486		(Shortcut)


12. Click Open.


13. Click Next.


14. Click New Folder...


15. Rename Program Group Name(1) to your desired DOS program group name.


	For example:


		Descent


		Epic Pinball


		ImagiNation Network


		PGA TOUR Golf


16. Click Next.


17. Type in your desired name for your DOS program name.


	For example:


		Descent


		Pinball


		ImagiNation Network


		Golf


18. Click Finish.


19. Click OK.





You will now be able to start your DOS program from the Start, Programs area.


�
Section 4:  Going back to Windows 3.1


As long as you have followed the Pre-installation procedures outlined in Section 1, you have three ways to return to Windows 3.1 if you’d like.





Uninstalling Windows 95 with Add/Remove Programs


You can uninstall Windows 95 from within Windows 95 itself:


Click the Start button, highlight Settings, then click Control Panel.


Double-click the Add/Remove Programs icon.


On the Install/Uninstall tab, click Windows 95, and then click Remove.





Uninstalling Windows 95 with Startup Diskette


If you can’t even bring Windows 95 up or you are having problems using it, you can use your Windows 95 Startup diskette to uninstall Windows 95:





If your computer is on, shut it down with Windows 95 and then turn it off, 


Insert the Windows 95 Startup diskette into the floppy drive.


Turn your computer back on.


At the DOS prompt (A:\), type uninstall.





Restore to Acer's factory condition with Acer CPR


Acer CPR gives you a simple way to completely re-install all system and application software that Acer originally pre-installed on your hard drive.  Your system hard drive will be restored to exactly the way it was shipped from Acer.  Note: Personal files that are not saved to backup diskettes prior to using the Acer CPR hard drive Recovery Diskette will be lost.  Acer shall not be liable for any loss of data or any other incidental, special or consequential damages.  Acer’s responsibility for Acer CPR is limited to the terms of the Limited Product Warranty included with your system.





Insert Acer CPR CD into CD-ROM drive.


Insert Acer CPR diskette into floppy drive.


Shutdown/turn off your computer.


Turn on your computer (with Acer CPR CD/floppy in your computer).	


	Note: The process of rebuilding will take at least 15 	minutes.





After Acer CPR is finished rebuilding, you can restore your personal files back to your hard drive from your backup floppies.


�
Section 5:	Additional Windows 95 Support from Microsoft


A. MS Faxback Service


	1-800-936-4200


B. MS Bulletin Board Service (BBS)


	1-206-936-6735


	1-206-637-9009


C. MS Home Page on Internet’s World Wide Web


	http://www.microsoft.com


D. MS Press Books


	1-800-MSPRESS


�
Section 6: 	Support from Acer Customer Service


The level of support provided for Windows 95 varies with the type of question involved.   If you have purchased your Acer computer between 6/24/95 and 10/24/95, you will be supported for system errors.  This in-warranty support call should be placed to the Acer End User Hotline.  All “how to” software questions will be serviced through the fee-based AcerExpertise phone number.


A.  Acer End User Hotline


 	1-800-445-6495


B. AcerExpertise “How to” Support


	1-900-555-ACER (-2237)


C.  AcerXpress Faxback Service


	1-800-554-2494


D. AcerAnswer Voice Response Unit (VRU)


Acer’s automated attendant is available to answer many of your “how to” questions and provide you with updated troubleshooting techniques. You can 1-800-684-2237, 7 days-a-week, 24 hours-a-day.


E. Acer on the Internet’s World Wide Web (WWW)


For the latest information on upgrading for system to Windows 95, visit the Acer America World Wide Web page.  A special Windows 95 section is available to answer common questions that can assist you with upgrading your Acer computer to the new Windows 95 operating system.


		


URL: http://www.acer.com/aac/win95


F. Acer’s Bulletin Board (BBS)


	1-408-428-0140


�
Appendix A: Purchasing Additional RAM (SIMM Modules)


If you decide to add additional RAM to your Acer system, you can purchase additional SIMM modules from one of the following:





Acer Connection at 1-800-531-0616.


Acer on-site help:  Installation Service Program


If you would like to have a qualified Acer Service Technician perform a memory upgrade at your home or office, after September 15, 1995 you can do so by calling 1-800-223-7703. Ask for the Installation Service Program and you will be given the details on how much it costs and how to schedule an on-site appointment.


Your local computer reseller.





Before purchasing the additional RAM, you should have your Acer system part number (P/N) available to help the salesperson identify the type of SIMM modules your system requires. Locate your system part number (P/N) on the side or bottom side of your system.





Note:  Before you install any additional SIMM Modules, remember to refer to the memory map displayed in your “Acer System User's Guide” for instructions on how to properly install SIMM’s.
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