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Subject: System lock-ups on PCs with Phoenix BIOS  





Date Created: March 11, 1997





Product: Captivator PCI





Some PCs lock up with the Captivator PCI card installed, such as members of the DEC Venturis family. We have traced the problem to the Phoenix 1.6 BIOS. All customers with PCs using Phoenix v1.6 BIOS should contact their PC vendor or motherboard manufacturer for an upgrade to Phoenix BIOS v1.9
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