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This field note describes the reasons for the DESK.CPL error with SmartTools and Windows 95, and suggests numerous solutions.





The DESK.CPL error message appears when the Control Panel crashes. If this occurs, a reboot is necessary in order for Windows to function correctly, regardless of what caused the problem.





If you are finding this happens after a restart then the Control Panel crash was not a one off (due to an overloaded and confused system) but may be caused due to an inconsistency between the Control Panel’s SmartTools add-on modules and the Display Driver. This is typically when the current Display Driver has changed from the one present when SmartTools was installed. The problem occurs when using SmartDisplay, as SmartDisplay is attempting to obtain Mode information from the driver. 








Reasons for the Display Driver to have changed





1.  The Display Driver has been re-installed by the user





If you have re-installed your Display Driver you MUST re-install SmartTools. SmartTools need not be re-installed if a patch update has been applied by updating individual files.





2.  The Display Driver has been changed by the user





If you have changed your Display Driver to a later revision you MUST re-install SmartTools, ensuring that a later version of SmartTools is also not required. Please consult the ReadMe file supplied with the Driver for more information.





If you have changed your GrafixStar card to another GrafixStar model, you MUST install the new Display Driver and THEN re-install SmartTools. NB. SmartTools will be present and work in a limited capacity before it has been re-installed, however it will have the setting’s for the previous card and error’s will occur.





If you change your graphics card to a non VideoLogic card you MUST un-install SmartTools.





3. The Display Driver has been changed by another application





Various applications change the Display Driver. Below are example’s of such occurrences. These examples will be updated and amended as more instances become apparent.





Microsoft Direct X (including Direct Draw)





With VideoLogic graphics drivers that have a version number less than 4, the Direct X SetUp routine replaces the drivers with standard S3 drivers. SmartTools will not function with these drivers. 





Replacing the S3 drivers by re-selecting the GrafixStar Drivers through the Display Properties via ‘Show Compatible Devices’ will re-select your GrafixStar driver, and SmartTools will function again. 





NB. If you have had more than one installation of GrafixStar drivers on your system for any given card you must ensure that the re-selected drivers are those that SmartTools was installed with. Otherwise you must re-install SmartTools. Similarly, if your re-install the display driver you must re-install SmartTools.





LapLink for Windows





LapLink for Windows replaces the display driver with a generic graphics driver. This replacement is made through the SYSTEM.INI and as such, is not apparent to the Registry. Simply, SmartTools is unaware that the display driver has changed.





User’s of LapLink can either un-install SmartTools or simply switch back to the VideoLogic display driver for everyday use, switching to the laplink driver only when requiring to run laplink.





To switch between LapLink and VideoLogic driver’s -





Within the SYSTEM.INI section [Boot] when LapLink has been installed you will find the entry for display.drv has been modified to point to the LapLink graphics driver ‘llvideo.drv’ with the old driver entry being preceded with a semicolon in order for it to be ignored by the system. You can switch between drivers simply by switching which entry is preceded by a semicolon, and rebooting your system.





E.g. If you have the following entry in your SYSTEM.INI -


;display.drv=pnpdrvr.drv


;LLVIDEO -- Video driver used by TSI Products


display.drv=C:\SYS\WINDOWS\tsi\llvideo.drv





	you are currently using the LapLink display driver. By changing the entry as shown below, and rebooting your system, the VideoLogic driver will be the driver currently used.





display.drv=pnpdrvr.drv


;LLVIDEO -- Video driver used by TSI Products


;display.drv=C:\SYS\WINDOWS\tsi\llvideo.drv
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