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Subject:  	Color Corruption / Blank Screen with IBM 350 P90/P75





Date Created: 	�date \@ "MMMM dd, yyyy"�July 15, 1996�





Product: 	GrafixStar 700 PCI





   


If you are experiencing color corruption or getting a blank screen with just the mouse pointer being visible, you may be having problems with how the GrafixStar 700’s S3 968 controller and your motherboard’s PCI bus, interact.





The problem arises due to the GrafixStar 700’s BIOS increasing the length of the DAC read/write cycle’s between the S3 968 controller and the External RAMDAC. The elongating of these cycles has caused the S3 968 controller to interact with the PCI bus of the motherboard in such a way as to cause the aforementioned symptoms.





The fix to the problem is in two stages, dependent on whether or not you have a VMC controller.





Stage One - 	The BIOS TSR provided as part of Patch 107 reduces the length of 


the read/write cycles thus fixing systems without a VMC controller.





Stage Two -	The updated miniport  VLS3968m.DRV provided as part of patch 


107 is required if you have a VMC controller and are using Windows 3.1/3.11. User’s of Windows 95 require the updated miniport VLPP700a.DRV. The original miniport would overwrite the TSR BIOS and increase the length of the read/write cycles.





UPDATE�We have seen indications on the internet that this problem can also be avoided by setting the ISA bus clock speed (via the mother board jumper) to 1/8th of system clock rather than 1/6th. We’re told that this works for 90 and 100 MHz models - PC350-166 does not suffer from the problem. This fix is untested by VideoLogic.
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