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Subject: 	Colour corruption in Captivator Pro & MPEG Player when MPEG Player v4.0 installed





Date Created: �date \@ "MMMM dd, yyyy"�July 16, 1996�





Product: Captivator Pro(/TV) & MPEG Player








When MPEG Player v4.0 is installed on a system which already has an installation of Captivator Pro (or Captivator Pro/TV), then it is possible for the colours in the live video and MPEG video to be corrupted, giving blue/green flesh tones.





If you experience this problem, please take the following action:





Close down all MPEG and live windows


Start a DOS window


Select the directory where the file PSTREAM.DRV resides (normally your VLPOWER directory) e.g.�	CD\VLPOWER


Rename the PSTREAM.DRV file to something else e.g.�	REN PSTREAM.DRV *.ORG


Expand PSTREAM.DR_ from MPEG Player v4.0 disk 1 into your current directory e.g.�	EXPAND A:\PSTREAM.DR_ PSTREAM.DRV�This assumes that the Microsoft EXPAND utility is on the path (it should be)


Exit DOS, exit Windows, restart Windows and check the video again.
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