The Diamond Customer Support Team Europe offers support and assistance answering technical questions arising during installation, configuration and use of Diamond Multimedia´s products, provides software and BIOS updates and hardware service.





The services we offer are the following:





Diamond  Online�
The online services of Diamond Multimedia are available 24 hours every day and provide


the most current driver and software updates released by Diamond Multimedia


technical information, FAQs, and more; compiled and constantly updated by the technical support staff


general information related to Diamond Multimedia and its products.�
�
	Bulletin Board


 	Service (BBS)�
UK:		+44-1189-444415  Modem, 33.6kBaud 


Germany:	+49-8151-266333  Modem, 28.8kBaud 	


		+49-8151-266334  ISDN�
�
	Internet�
http://www.spea.com (soon to be http://www.diamondmm.de) or 	    http://www.diamondmm.com�
�
	CompuServe�
GO SPEA	(European, German language forum)�
�
�
�
�
Diamond Fax Info�
Numerous documents including


technical FAQs and application notes


general information related to Diamond Multimedia and its products.


These are available through our fax on demand system. The information may be requested by telephone 24 hours every day. The  requested documents  will be sent to a fax machine of your choice.�
�
	Fax On Demand


 	System�
UK:		+44-1189-444460


Germany	+49-8151-266332�
�
�
�
�
Diamond Customer Service Mailorder�
Driver and software updates are available on a regularly updated CD-ROM and may be ordered directly from Diamond. Also available are BIOS updates, memory upgrades and other accessories to our products. Information on current prices and how to order may be retrieved from our fax on demand system. Or you may want to contact our technical support staff (see following paragraph).�
�
�
�
�
Diamond Technical Support�
Our technical support staff will be glad to provide help and support in case the answers to your technical questions  are neither available in the user documentation provided with the products nor in our online publications. Our technical support teams  may be contacted by telephone as follows:�
�
	Supporthotline�
UK:		+44-1189-444444  English language support


		+44-1189-444433  French language support


Germany:	+49-8151-266330  German language support�
�
�
Please note the additional remarks on the following page.�
�
	Professional 	Graphics Support�
Users of the 3D Professional Graphics Products (Diamond FIRE GL series) may want to use the following phone numbers to contact the support teams:�
�
�
England:	+44-1189-444446   English language support


Germany:	+49-8151-266336   German language support�
�
�
�
�
Diamond Hardware Service �
If you experience a hardware defect with your Diamond product you should firstly contact your dealer. In addition, Diamond offers a hardware RMA service. Details about the processing of service orders, terms and conditions and prices may be obtained under: �
�
�
UK:		+44-1189-444444  Voice	+44-1189-444445  Fax 


Germany:	+49-8151-266320  Voice	+49-8151-266213  Fax�
�
�



�
�
�
�
Prior To Calling Our Support Hotline...�



... we ask you to please consult the user manuals of our products and the information published in our online services.  The answer to your question may be documented there already.





In case you have to call one of our support teams anyway, please have the following information at hand. This will allow us to process your request most efficiently and quickly:





The exact name of your product


The BIOS version of your graphics / multimedia card


The revision number of the software driver used


The operating system used and information describing your system environment (processor type, bus interface, etc.)


Name and version of the application software with which the problem occurs


A detailed description of the problem. Reproduce the problem several times and describe step by step the actions taken.


�
�
	Technical Support 	Business Hours:�
The business hours during which you may contact our technical support staff by phone are as follows:


UK:		Mo - Fr:   09:00 am - 04:30 pm 


Germany:	Mo - Th:  09:00 am - 04:30 pm


		Fr:	   09:00 am - 12:00 pm�
�
�
�
�
And One More Important Note:�



The Diamond Customer Support Team Europe not only supports all Diamond Multimedia products but also SPEA GRAPHITI, SPEA / V7 and Supra branded products.�
�
�
�
�
�
�
�
BBS Partners�
Diamond Multimedia cooperates with several BBS providers who also offer software for our products in their BBS systems:�
�
�
�
�
�
�
�
�
�
�
German Partners:�
European Partners:�
�
Vobis BBS	    Aachen     02405 / 94047    (- 28.8 kBd)�
Walter Elektronik      Schweiz	       +41-719694307�
�
			     02405 / 410331  (ISDN)�
�
�
Actebis Support BBS  Soest	     02921 / 73016     (- 28.8kBd)�
TreiberNET:�
�
			     02921 / 940071  (ISDN)�
For information about the TreiberNET please contact �
�
BBS ARCO	   Berlin	     030 / 3268292   (V.34/V.FC)�
the TreiberNET-BBS 08151 / 72507.�
�
			     030 / 3268293   (Zyxel)�
�
�
			     030 / 3268297   (ISDN)�
�
�
RCS GmbH          Finsterwalde   03531 / 30823�
�
�
ITB GmbH	Minden	     0571 / 9561719�
�
�
pc.spezialist	Frankfurt	     069 / 97887150�
�
�
�
�
�
�
�
�
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